
Applying for a Water Heater 
Permit – Single-family or Duplex

A step by step guide to SJPermits.org



1. Navigate to 
https://sjpermits.org/permits/

2. Select “Log In or Register” 

3.  Enter your Log In information 
and select Log In

https://sjpermits.org/permits/


4. Select the first radio button for “Obtain a self-administered permit online” and click Continue.

5.  Enter the address where the water heater will be installed and click Continue.



6. Select your address from the listed options.

7. Select “1 & 2 Family Detached Dwellings” from the Permit Type drop down and select “No” radio button. Then click 
Continue Application. 



8. Select the type of property (Duplex or Single Family) from the drop down. 

9. Select “Sub-Trades Only” and click Continue.



10. Review the Permit Details and Permit People in the screen shown. If the information is correct, 
click Continue. If you need to make corrections, click Reset and start over. 



11. Scroll down to the bottom of the page and enter the number of Water Heaters in the “Water Heater, Replacement” box 
and click Continue.



12. Review the Permit Details, Permit Fixtures and Fees. Click Continue.  



13. Sign the application by providing your contractor information including workers compensation information. 
After submitting all required information, click Continue. 



14. Review Permit Details and click Continue. 

15. If you want to add another permit to your application, you can do so by clicking “Apply”. Otherwise, click 
“Checkout” to pay for your permit application. 



16. If paying by credit card, you can complete the transaction using the form listed. Otherwise, you will need to 
visit City Hall to pay for the permit with cash or check. 

Your permit is complete once payment is received. 
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